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OCOBJIMBOCTI CTAHOBJIEHHA IHTEPAKTUBHO-IH®OPMALIIMHOIO
3ABE3MEYEHHA B EBPOMENCBLKNX IHCTUTYLIAX TPAHCKOPAOHHOI
CriBriPALI

Y cTaTTi A0CNiA>KEHO Cy4yacHWin MexaHi3Mm Mi>KHapPOAHWX iH(opMaLiiHUX BIAHOCKUH Y
€BPOPErioHaNbHMX Cy6’eKTIB TPAHCKOPAOHHOrO CNiBpo6i THUL TBA. PO3p0o6neHnii MeToanYHWIA Miaxig
LWOAO0 OUIHKM IHCTPYMEHTIB iIHTEepPakTUBHOrO MapKe TUHIY B KOHTEKCTI aHanidy OH-faiH nnaTdgopm
y BIANOBIAHUX MIDKPEriOHabHUX IHCTUTYUIAHMX 06’egHaHb. [MpoaHanizoBaHO Ta HagaHo
XapaKTepUCTUKY €BPONENCLKMX OH-NaiiH NnaTdgopM i3 CTYNeHeM BWKOPUCTAaHHS iHCTPYMEHTIB
IHTepaK TUBHOIO MapKe TUHTY. [loBefeHO, LLIO Cy4acHe iH(hopmaLliitHe 3a6e3ne4eHHs 3 BUKOPUCTaHHSM
HEOOXIAHMX MapKeTWHrOBMX napaMeTpiB Bifirpae 3HayHy ponb B MNiBULIEHHI e(EKTUBHOCTI
TPaHCKOPAOHHOIO CMiBpo6IiTHUL TBA.

Knto4yoBi cnoBa: iHTEPaKTMBHWUIA MapKeTUHT, TPaHCKOPAOHHE CniBpOGITHULTBO, OH-NaliH
nnaTopmMun, MapPKETUHIOBI NapameTpy, EBPOPErioHN.

DOI: 10.15276/mdt.2.3.2018.2

MocTaHOBKa Npo6sieMn B 3ara/ibHOMY BUIIS4I Ta T 3B’A30K 3 BaXK/IMBUMM
HayKOBVMW ab0 NPaKTUYHNUMU 3aBAaHHAMN. Ha CbOrOAHILLHIN AeHb, B Nepioj CTaHOB/IEHHS
LUM(POBUX MOeNein po3BUTKY CyCNifbCTBa, 3acoom IT cepy LWOAO KOMYHiKaLili CTBOPUIN
BE/IMKI MOX/MBOCTI B CTUPaHHI epeKTy 6ap’epa KOPAOHIB Ha NMPUKOPAOHHUX TepuTopisx. Lle
HalbiNbLl aKTyanbHO 415 30BHILLUHIX KOPAOHIB €Bponeiicbkoro Cor3y i YKpaiHu, OCKiNbKM
MK HMMM 33 BIAHOCHO «OOBrM» nepiog 4acy CHopMyBaancA HOBI  BiAHOCUHM
€BPOIHTErpaLinHoro xapakrepy: nignucaHa Yroga npo acouiayito (2014), aie 30Ha BiNlbHOT
Toprieni (2016), 6e3BizoBuii pexkum (2017). Tomy BTiNEHHSA CyYaCHUX IHTEPAKTUBHNX MOAENEN
Yy MexaHi3m TpaHCKOpPAOHHOro cniBpobiTHMYTBA (TKC) NPUKOPAOHHWX PerioHiB-y4acHUKIB
YKpaiHn — €C SKiCHO Ha KpalLle 3MiHUTb EKOHOMIYHY CUTYaLito.

Ak 3a3Havyae BopoHkoBa B.I'., «CyyacHa CBiTOBa LMBINi3aLif NMOKIMKaHa BUPILUUTK
HanBaXXNMBiLWY 3afavy — 3a6e3neunTn ynpaeniHHA Yy HOBMX MacluTabax — y LWUMPUHY — Ha
BCbOMY MPOCTOPi N/aHeTn, B IMMOMHY — Ha BCiX PIBHSAX OpraHisauii — Bif N0KaibHOT A0
BCECBITHbOI. BignosigHo, IHTEpHET, K rnobanbHa TeHAEHLIA PO3BUTKY iHPOpMaLioHani3my i
MEpPEXeBOro CycninbCTBa, NpefcTaBnse cob60 rnobasibHy KOMM’HOTEPHY Mepexy, fka, siK
npaBuno, 06’€AHYE BENMKY KifIbKiCTb NOKaNIbHNUX MEPEX — Mi/IbiOHW KOMM’HOTEPiB Ha NMaHeTi,
3 METOK 0OMIHY faHUMK i JOCTYNy A0 CNifIbHUX IH(hopMaLiiHMX pecypciB. IHTEPHET Yy A0ro
CyyaCcHOMY BUrNAfi, AK BIiH PO3BMBAETbCA CbOTOAHI, MOXe C/Y>XUTU CBOEPISHOIO
iHhopMaLinHo Mogennto rnobanisauii. TpaHcHaUiOHanbHI Kopnopauii 3 X NONITEXHIYHUM
HaceNleHHsAM, MIDXKHapOAHI MPogCnifiKoBi TOBApMUCTBA, HEYpPALOBI OopraHisauii, HedopmanbHi
rpynu 3a pisHOMaHITHUMK iHTepecamu, WO BUHMKAKOTb HA OCHOBI BCecBITHLOT MaByTUHU —
IHTEpHeTy — Bifirpat0Tb BCE 3p0OCTarOMy Posb Yy CBITOBIN nonituui. [1, C. 161-162]».

© 2017 The Authors. This is an open access article under the CC BY license
(http://creativecommons.org/licenses/by/4.0/)
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«IHTepHeT AK rnobasibHa TeHAEHLA PO3BUTKY IH(OpMaLioHani3My i MepeXxxeBoro
CyCninbCTBa CNpUsie PO3BUTKY rN06a/1bHOT IH(POPMALiAHOT eKOHOMIKKM. Lls eKoHOoMika €
IH(hopMaLiiHOO TOMY, WO MPOAYKTUBHICTb i rOCNOAAPCLKUX OAMHULL (YHAAMEHTA/IbHUM
YMHOM 3a1eXNUTb Bif TX 34aTHOCTI BUPO6MSTM, 00pobnATM Ta e(eKTMBHO 3acTOCOBYBATU
OCHOBaHY Ha 3HaHHAX iH(opmauito [1, C. 164]».

To6TO BXe A0BefeHO, WO IHTepHeT-KOMYHIKalii BifirpaloTb BaX/MBY pofb LLOAO
PO3BUTKY EKOHOMIYHMX MPOLIECIB Y r106a/lbHOMY CBITi. [pOoTe BaXK/IMBO 30CEPEANTM yBary Ha
MapKeTUHIOBMX MapaMeTpax (POPMYBaHHSA [aHWX TaKMX MepeX, a 0CO6/IMBO B KOHTEKCTI
Mi>KperioHa/IbHUX TPaHCKOPAOHHUX BiAHOCKH.

AHaniz ocTtaHHiX gocnifkeHb i nybnikauii, B SAKUX MNOKIaLeHU MnoyaTok
BUPILLEHHIO NPo6sieMn. Pi3HOMaHITHI KOHUEeNTYyanbHI Teopii CTaHOBNEHHSA Ta (hOpMYyBaHHSA
TKC i3 3aCTOCYBaHHAM MapKeTUHIOBOro Ta iH(opMaLiiiHO-KOMYHIKaLiiHOrO MexXaHi3my
Aaocnifpkysanu FowpmHebkuiA A.B., Bakywesny [.4., MactepHak O.l., Kpasuis I.K., Yyuka .M.,
Oyany €.1., Kysbmouy B.M., XXykos C.A. [2-6].

Cnif 3BepHYTU yBary Ha BYeHMX, AKi 3aKnafalTb (PyHAAMEHT B PO3BUTOK HAYKOBOI
KaTeropii iHTepakTMBHOIO (LMMPOBOro) MapkeTuHry, a ue: OknaHgep M.A., AwkiHa O.1.,
InnsweHko C.M., Kosasnbuyk C.B., KoBiHbko O.M., JlicoBcbkuit 1.B. [7-13].

BuaineHHs HeBMpIilWWEHUX paHille YacTUH 3arasibHol MpPo6/eMKn, KOTPUM
npucesaYyeTbea ctatTa. Cnig 3BepHyTM yBary Ha Te, WO npobnema iH(popmayiinHoro
mMapkeTuHry B TKC Bigoma BXe AaBHO, NpoTe AeTa/lbHO AOC/iAKEHa aHaNiTUYHA LiarHOCTNKa
WOAO BUSABNEHHS CTaHy 3a3HayeHOl KaTeropii y 3aKOPAOHHIA Ta YKpaiHCbKin niTepaTypi
BIICYTHS.

dopmynoBaHHA MeTu CTaTTi (MOCTaHOBKa 3aBAaHHA). B gaHoMy HaykoBOMY
[OCNifKeHHi 6y/ie BU3HAYeHO Cy4aCHWUIA CTaH PO3BMTKY MapKeTUHIOBUX NapaMeTpiB y Mepexi
IHTEPaKTMBHOr0-iH(hopMaLliiHOro 3a6e3neYeHHs Be6-nopTanis WoA0 30BHiLLHEOEKOHOMIUHMX
IHTerpauinHmx 3B’A3KiB MiXK KpaiHamu-uneHamm €C. Ona uiel yMOBM OyAyTb AOCHIAXKEHI
MapKeTUHroBi IT KOMyHiKauii €BPOMENCbKUX €BPOPErioHiB (K OCHOBHOI OpraHisauiHol
(hopmmn TKC) Ta Toprosmx npeacraBHMUTB €C 3 MiDKHAPOAHMX BiHOCUH.

BuknageHHA OCHOBHOro marepiany LOCMIIKEHHSA 3 MOBHUM 06r'PYHTYBaHHAM
OTPUMaHUX HayKOBWUX pe3ynbTaTiB. lMepw HXX NigiiTh Ao aHanisy oH-naiiH nnathopm y
cthepi MixXHapogHOI cnisrpayi, HeOobXiAHO PO3POBUTU HayKOBO-METOAMYHE 3abe3rneyeHHs
38419 NPOBeLeHHA e(eKTUBHOrO 1X AOCMIMKEHHSA. TOMy 3a OCHOBY [AaHOI METOLUKM
nocTaB/eHi Taki KpUTepit:

1. PO3pI3HATU KOHTEHT nnaropmMu IHTEPHET MapKeTUHry Ta IHTepPaKTMBHOIO
MapKeTUHrY. Pi3HMUA nonsirae B TOMY, LLO B MepLIOMY BMMNaAKy KIEHT 34iACHIOE MOLIYK
iHhopmMaLii Ha BiANOBIAHOMY MopTani CaMOCTIHO, KEpYyHUUCb NOFIKOK Ta IHCTPYKLi€E
iHTepgeicy. B gaHomy Bunagky iH(QOpMaUiiHWiA MapKeTUHI 3Haide Bifo6GpaXeHHs yepes
HasBHI HOBWHW Ha Beb-caiTi, 6a3n [JaHWX, aHaNiTUYHI 3BITU. A KOHTEHT IHTEpaKTUBHOIO
MapKeTUHIY BBaXXaTUMETHCA LUMPLUOK KATeropiero, TOMY LO OKPIM MpeLCcTaB/IeHHs
iH(hopmaLiiHoro 3abesneyeHHst IHTEpPHET MapKETUHIY (L0 aHani3yBaBCs BULLE), TYT TaKOX
OyLyTb NpeAcTasfieHi NOCAYrK, AKUMU KNIEHT NOPTasly 3MOXe CKOPUCTYBATUCS Ta 3aMOBUTHU
(MapKeTUHIOBI  AOCNIMKEHHS,  KOHCynbTauiHi  nmocnyrn). TakoX [0  napameTpis
IHTEPaKTMBHOIO MAapKeTUHIY Chif BifHECTW: BIAKPUTICTb B3aEMOBIAHOCUH MK CamUMU
KNiEHTaMM — YyyaCHMKaMM Takoi nnatopmu: IHTepHET KOHgepeHuii, (opyM, uarT,
B3aEMOBIAHOCUHM MK afMiHiCTpaLiet0 CalTy i KnieHTamu: BigKpWUTWUIA 3B’S30K — OOMIH
MUTaHHAMW Ta 3aKPUTUIA 3B’A30K — OH-NaliH ONUTYBAHHA TifIbKW 3 IHILIATVBM agMmiHicTpaLil.
TakoX cnig BiAHECTU MOXIMBOCTI LWOAO MOLWYKY iH(opmauii 3a inbTpammy COpTyBaHHS.
Po3rnsHyTI NapamMeTpu € ePeKTUBHUMM IHCTPYMEHTaMU LWOA0 HANOBHEHHS iH(hopMaLiiiHOro
3abe3neyeHHs, a BiATaK i MapKETUHTY B LifIOMY.

K.B. leregoww. OcobnnBoCcTi CTaHOBNEHHS iHTepak TUBHO-iHopMaLiiHOro 3a6e3neyeHHs 25
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2. MOBHMIA KOMNOHEHT CaitTy: TiNbKW ANns TiEl KpaiHW, ae caiT € NobyaoBaHWin; Ans
KpaiH, 415 AKUX CaT € NPU3HAYeHWIA; NS IHLWNX KPaiH.

3. IHTepakTMBHI 6110KK (po3ainu) iHhopMmaLiiHOro 3a6e3neyeHHs.

4. TemaTnka canTy: AKOro HanpsmMky iHopmalis € NPUCYTHA Ta ANa AKoT ayautopii
npu13HayeHa: opraHis BlaaW, MiCLLEBOr0 CaMOBPSiAYBaHHS, HEYPSA0BMX OpraHisauili, 6isHecy.

5. Un € HasBHa Ha OH-naH nnaTgopmMi OKpiM (OHOBOI iHopMauii (3arasbHol) —
Lli/IbOBa.

6. Un € Ha cainTi MOXX/IMBICTb NOAINNTMCA IH(DOPMALLIEID B COLLia/IbBHUX Mepexax i um €
iH(hopMaLiiiHa CTOpiHKa AaHOro CalTy B COLlia/lbHUX Mepexax.

7 YacToTa OHOB/IEHHS iH(hopMaLiT: NoCTiHa (KOXHI 1-2 AHi), cuctemaTtuyHa (1-2 pasu
Ha TWXXAeHb), pigwe (1-2 pa3n Ha Micsupb).

icna BM3HAYeHHA METOAOMOrIT LWOAO NPOBEAEHHS AOCNILXKEHHSA IHTEpakTUBHOIO
MapKeTUHIY B Mi>KHapOAHil criBnpawi, po3rnsgHeMo HaCcTYNHI NpUKIaan OH-NaiH Nnatopm
Ha 6asi eBPOPErioHiB Ta IHLIMX EBPOMENCHKNX TOProBe/IbHO-eKOHOMIYHUX TPaHCKOPAOHHMX
opraHisauini (tabn. 1)

Tabnumusa 1 — IHTepaKTUBHO-iHhOpMaLiiiHi OH-NainH NNaTopMM EBPOPETiOHIB Ta
€BPOMENCbKNX TPAHCKOPAOHHMX OpraHisavii

No Ha3Ba OH-naiiH-nnatgpopmm KpaiHu oxornneHHs EnekTpoHHUIA pecypc

n/n

1 €spoperioH «IMpagig» Monblua, Yexis http://www.europradziad.pl/

2 €spoperioH «lMpo €spona HimeuuunHa, MonbLua http://www.euroregion-

BiagpiHa» viadrina.de/

3 €BpoperioH «EBpoperio» HigepnaHaw, http://www.euregio.eu/
HimeuuunHa

4 Mepexa Enterprise Europe €C, CH/J, Ta gesiki https://een.ec.europa.eu/
KpaiHu CBiTY

5 basza faHnx 40 pUHKY: EBPOKOMICis KpaiHu cBiTy http://madb.europa.eu/

€BpoperioH «lMpagig» — ue OH-naiH nnaTgopma, fAKa [Aa€ MOX/MBICTb BMBUUTK
Mi>KperioHaslbHi TPaHCKOPAOHHI Bi4HOCMHU MiX [MonbCbkoto Ta YecbKow Pecny6nikamu,
Hain6inbll nNOBHO L BigOOpaXXeHO B N’ATU 610Kax IHTepaKTUBHO-iHOPMAaLiHOro
3a6e3neyeHHs:

Bnok 1 «[po €BpoperioH» — fae MOXMBICTb BUBYMTU iCTOPItO MOr0 CTaHOB/EHHS,
CNifIbHI AOCATHEHHS, CTPYKTYPY YNPaBNiHHA, CTaTyTHI JOKYMEHTU (hOPMYBaHHS, peasli3oBaHi
MPOEKTHI IHILIaTMBK, 3arajibHi CTaTUCTUYHI JaHi (reorpadivyHo-coLiaibHO-eKOHOMIYHI), 3BITH
po60oTY 3a KOXEH piK, novmHaroum 3 2009 poKy, akTyanbHi HOBUHM LWOA0 3i6paHHA YecbKunx
rpomaz T1a NonbCbKNX KOMYH (SIK Y/IeHIB EBPOPErioHY LLOAO BUPILLIEHHA TUX YM IHLUNX NUTaHb
CTOCOBHO PO3BUTKY MPUKOPAOHHUX PerioHiB). TakoX B fgaHoMy 6noui BifobpaxeHO
IHTEPAKTVMBHY KapTy TYPUCTUYHUX MapLUPYTIB 3 MOX/IUBICTIO (DiNIbTPYBaTM 3anuTu LLOAO
KYNbTYPHUX 3ax0AiB, Nam’ATHUKIB, LIEPKOB, MNPUPOAHMX OO6’€KTiB, 3aMmKiB Ta naniauis,
Be/iocuMneAHuX i NiLWoXigHMX mMapLupyTis (puc. 1).

B gaHomy 67100 Y/ He HalibiNbLL HACMYEHUM iHhOPMaLiiHM 3aNOBHEHHSM € PO3AiN
3B’30K. Lle KOHTEHT, y AKOMYy BifoOpaxkeHi OMiLiiiHI NocuiaHHA Ha TYPUCTUYHI caiTu
€BPOPErioHY; Oro mMicTa, cena, PerioHn — fie B CBOK Yepry € TaKoX 6aratoro iHpopmMaL,iiHoro
HarnoBHEHHS W00 YCiX acreKTiB CoLia/lbHO-eKOHOMIYHOMO XWUTTS TEPUTOPIN; NOCUNaHHS Ha
caliTn eBPOPErioHIB CYCiAHIX KpaiH, a TaKoX 6a3n AaHMX €BPONENCbKUX IHCTUTYLiOHAIbHUX
YTBOPEHD.
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PucyHoK 1 — IHTepaKTVBHa TypUCTUYHa KapTa €BpoperioHy «[pagig» [14]

Bnok 2 «MIiKpOMPOEKTHUI (POHA» — MICTUTb iHPOPMaLiiHI MaTepiann LWabnoHHUX
AOKYMEHTIB Ta IHCTPYKLUiM WOA4O: Nojayi 3asBOK Ha FPaHTOBI MPOEKTW; NOCIOHMKM Ans
OeHediLiapiB; [feTa/lbHi nNpaBuia LWOAO OTPUMaHHS (DiHaHCYBaHHA; TWUMNOBI yrogn npo
(hiHaHCYBaHHA MIKpPONPOEKTiB Kateropin A, B, C; onuc OGyxrantepCbKmx [AOKYMEHTIB;
IHCTPYKUIT LOA0 3asBOK Ha onnarty, Mpo BWKOHAHI BUTPATW; Mpe3eHTauil TPEHIHTIB Ta
BMNPOBaPKEHHSA MIKPOMPOEKTIB. TakoX B JaHOMY 610U MOXHA 3arnoBHUTK | 3apeecTpyBaTut
3a5BKY LLOAO MOLYKY NapTHEPIB A4/19 NPOEKTY, i B TON e yac nepeauvBUTUCA KaTanor BXe
NofaHMX peecTpayiiHMX 3asBOK, W0 [L03BOIMTb TUM CaMUM BXE MpoaHanidyBaTu, AKi
napTHepW LYK TbCA, Mig AKi TeMU, HANPsSMKU, KOPOTKWUIA OMKC iX, (hiHAHCOBI acneKTy TOLLLO.

OfHUM 3 KpeaTUBHMX Ta iHTepPaKTVMBHO-MAapKETUHIOBUX MPOEKTIB LOCNiAKYBaHOro
€BPOPETIOHY, CTa/I0 CTBOPEHHS BEO-CalTy «EBpoperioH Mpagia oH-naiH», NPUCBAYEHWIA AITAM
Ta Mosogum nogam. Lli 3axoau crnpsamoBaHi Ha MigBULLEHHS PiBHA MOiIH(OPMOBaHOCTI
MONMbCbKMX | YecbKuxX [AiTed Npo >KUTTA B LikaBOMYy Ta npuBab/MBOMY perioHi 3
TPaHCKOPLOHHNM XapaKTepoM Ta MOTEHLia/IoM, & TaKOX PO3LUMPEHHS 3HaHb MPO MepeBaru
MOJIbCbKO-YECbKOro CniBpobiTHULTBA.

Be6-caliT 6yB 30ara4yeHuin iHTEPAKTUBHOK KapTOH 3 TYPUCTUYHUMU MapLUpyTamu,
HaNBaXK/IMBILLMMUN BU3HAYHMU NaM’ATKaMK PErioHy, a TakoX iH(hopMaLieto Npo AepXKaBHY Ta
MiCLeBY agMiHiCcTpaLito 3 MOCUIaHHAMM Ha CTOPIHKKX Ta onucK (puc. 2).

K.B. leregoww. OcobnnBoCcTi CTaHOBNEHHS iHTepak TUBHO-iHopMaLiiHOro 3a6e3neyeHHs 27
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PucyHOK 2 — TpaHCKOpAOHHWI Beb-npoeKT «EBpoperioH MNpagis oH-naH» [14]

Lle [o3Bonnio BCiM 3aLiKaB/feHWM CTOpPOHaM LUBMAKO Ta MnpusabnvBO OTpUMaTU
HeoOXxiaHy iHhopMaLito. [Ans nNpocyBaHHA caiTy 6yno 3akynnieHo (yTO0/bHI KOCTIOMU Ta
(yT60NKN AN AUTAYMX KOMaHf, AKi 3’SBNAIOTBCA HAa MIDKLIKINBHUX Ta perioHasibHUX
3MaraHHsX, PyLUHUKN Ta HEeBENNKI FapKeTn, Lo MICTATL afpecy Beb-cainTy.

Bnok 3 «YneHn €BpoprioHy» — iHpopmaliiHa 6a3a AaHWX MOMbCbKUX Ta YECbKUX
Cy6’€eKTIB TPAHCKOPAOHHOI O CMiBPOGITHULTBA, A6 HafaHa 3arasibHa XapaKTepUCTUKa KOXXHOI0
3 X Y4YaCHMKIB LLOA4O0: reorpaiyHMX XapakTepPUCTUK, ICTOPUYHUX, AemorpadivyHmx,
€KOHOMIYHMX, KYNbTYPHUX Ta TYPUCTUYHUX.

Bnok 4 «Topru» — 3ibpaHa iH(popmauis y BUTNALI eNeKTPOHHOT AOLIKN Oro/oLleHb
OO TOProBe/IbHUX Yrof Ha cnisnpawto, Npono3vuiin LWoAo CTpaTeriii perioHanbHOro Ta
NOKa/IbHOr0 PO3BUTKY TPAHCKOPLOHHOT TEPUTOPIT Ta IHLUNX TEHAEPHUX 3a9BOK MO BUPILLEHHIO
€BPOPEriOHaNIbHUX NPOGNEM.

Bnok 5 «KOHTaKT» — MICTUTb AOBIAKOBI AaHi WOAO0 HauiOHa/lbHUX NPeACTaBHULTB
€BPOPErioHyY 3 iX afipecHOt0, TeNePOHHOO Ta eN1eKTPOHHOIO Bi3UTIBKOLO.

OTxke, NpoaHanizyBaBLUX IHTEPaKTMBHI 6/10KK eBpoperioHy «Ipagif», 3p06/1eHO TakKi
BUCHOBKM:

— OH-NaliH NnaTopma HOCUTb NEPEBAXKHO CPAMOBAHICTb IHTEPHET MapKeTUHTY;

— MOBHWI KOMMOHEHT CainTy N06Yya0BaHWIA TifIbKN AN KpaiH-y4acHULb EBPOPETiOHY;

— PO34iNN IHTEPAKTUBHUX 6/IOKIB € HACUYEHMMW PiI3HOCTOPOHHBLOK IH(OPMALLIEHD;
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— TemaTunKa cainTy HOCUTb XapaKTep NepeBaXkHO Ky/IbTYPHOrO PO3BUTKY i NPU3HaYeHNI
OIS KATENIB  UMX  TepuTopid (K TYPUCTUYHWUIA  HanNpsMOK), OpraHiB  MiCLeBoro
CaMOBPsAYBaHHSA Ta HeypPsLOBUX FPOMaACbKMX OpraHisauii;

— OKpiM 3ara/lbHOI iH(opMaLii Npo €BPOPErioH € i LifboBa MOro CrpsMOoBaHICTb:
[eTajlbHi MOMOXEHHA Ta IHCTPYKLIT LOLO BCbOro MpOLEeCY, MOB’A3aHOr0 3 MPOEKTHOK
BIANbHICTIO; MOLYKOM BIAMOBIAHNX MapTHePIB Ha CaWTi; TeHAEPHI BUCBIT/IEHHSA NPONO3ULIN
AN1A 3aliKaBNeHNX y4aCHNKIB EBPOPErioHY;

— BIICYTHI NOCU/IAaHHSA Ha coLia/ibHi MepeXXi Ta CTOPIHKM Y HUX BIAMOBIAHO;

— YacToTa OHOBJIEHb MO 6/10Kax Pi3HUTLCA: 6/10K 1 «[1po €BPOPErioH» OHOB/MHOETHCA
MaliXe LWOAHS, B TOW Xe yac 610K 4 «Topru» BocTaHHeE 9 CiuHa 2014 poKy MiCTUB aKTyaslbHY
iHhopmauito.

€BpoperioH «INpo €pona BiagpiHa» — Le 0IMH 3 HaCy4YacHILLIMX Ta IHTEPaKTUBHNX
ABOMOBHMX OH-/aiiH NNathopm L0A0 TPAHCKOPAOHHOIO CNiBPOGITHMLTBA MK HiMeuunHoo
Ta MonbLeto. Lie nepefoBa cuctema napTHePCbKMX 3BA3KIB 3 yCimMa acouialisMu B pamkax
[laHOTO EBPOPEriOHa/IbHOr0 YTBOPEHHA. B KOHTEKCTI OCTAHHLOIO BXOAATH 15 UneHiB, KOXXHeH
3 AKMX CKNaJaeTbCs 3 LUMPOKO AeLeHTPasi3oBaHOro ynpasniHHA: MiCLEeBUX Bnag, opraHisayin
€KOHOMIYHOro, COLia/IbHOro Ta eKO/IoriYHOro HanpsMKy PO3BWUTKY, a TakOX HayKOBOro
cekTopa. KoXkHa 3 fjaH/X CTOPIH Mae AK 3arajisHy OMMCOBY XapaKTePUCTUKY LLOAO AiSNbHOCTI,
KOHTaKTHUX JaHWX, CTPYKTYPWY, TaK i MepcoHasIbHy BEO-CTOPIHKY.

OH-naiiH nnaTdopma MICTUTb HACTYMHI AaHi: WO ABNsE COOOKD €BPOPErioH, MOro
iICTOpItO, NPUPOLHWUIA NaHALWAadT, KYNbTYpy B3aEMOBIAHOCUH, CTPYKTYPY, MeETY, 3aBAaHHS,
UneHn, pagu AMPEKTOPIB Ta CNiBPOBITHUKIB, BNACHI NPOEKTN, HOBUHW, rpadivyHniA KaneHaap
nogin Towo. Ane ans 6inbLU LiKaBiLLOro A4ocnimpKeHHs — 6yaeMo 3BepTaTyh aHani3 Ha Ti po3ginm
Ta 6/10KM canTy, AKi He 6y NobyfoBaHi B nonepeaHbOMY €BpoperioHi («Mpagia»). A Tomy
BaXK/IMBO NOKa3aTu rpadivyHo iHWi 6/10K1 OH-NainH nnatgopmm (puc. 3).
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PrcyHok 3 — IHTepakTVBHI 6/10kn eBpoperioHy «IMpo €spona BiagpiaHa» [15]
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Bnok «EBponencbkuii iHhopmaLinHuin LeHTp PpaHKPYypT» — MOXHa OTpMMaTy
GaratorpaHHy iH(opMauiiHy MigTPUMKY Ta [OBIAKY wWopo €sponelicbkoro Corosy
(iHCTUTYTW, 3aKOHOAABCTBO, MONITMKA, MPOEKTHA AiSNbHICTL); 6paT camUM aKTUBHY y4acTb B
rpoMafAHCLKOMY Aiao3i Wo40 MepcrekTUB PO3BUTKY AK €BPOPErioHy, Tak i €BPOCOHO3Y.
TakoX € MOXIMBICTb MiAKNHOUUTUCA [0 6e3KOWTOBHOro AofaTky E-Border ans cmapTgoHiB,
NAaHLIETIB Ta iHWKUX MOOBINbHMUX MPUCTPOIB i3 NMIATPUMKOK IHTEpHETY, Wwob BiABigyBadi
MPUKOPLOHHOIO PerioHy 3Mornn 6yTu 3aBXan B KypCi LLLOAO MOSI0XKEHb BiNOBIAHWUX NpaBus
[AOPOXHLOIr0 pPyXy, MOTOYHI PU3NKK (WO POGWUTM Nif 4ac MOBEHeW, NOTOMy, eBakyauii,
enigemild, 3cyBy, TEPOPUCTUYHMX HaNafiB) Ta iHLWI BaXXAMBI NOAJT, SKi MOrAM 6 BNANHYTK Ha
X KOM(hOpPT MOI3AKM, a TaKOoX 3ara/ibHWi BNAMB Ta 6e3Mneky nogopoxi Typucta 3
MPUKOPLOHHOT KpaiHW Cycifku. [ofaToK TakoX MICTUTb IHTepPaKTUBHE KepiBHWULTBO, fKe
LUMPOKO IH(OPMYE MPO BCi acrekTu NOLOPOXI LIOAO BiAMOBIAHUX OpraHiB 3BEPHEHHS 3a
nigTPUMKOK | gonomorot. [aHuid  po3ain  iHTepaKTMBHO-iH(pOpMaUiliHOi  nnaTdopmm
peasnizoByeTLCA B paMKax NpoekTy «E-Border — 3axoam Ans CpUsHHA CTaoro eEKOHOMIYHOI0
PO3BUTKY NPUKOPAOHHUX PEriOHIB — 06MiH AOCBiAOM NAaThopMun B MPUKOPAOHHIN 30Hi» ByB
NigTPUMaHWIA 338 paxXyHOK KOLUTIB OMepaTUBHOI NporpaMu npuKopLOHHOrO CniBpobiTHULTBA
Mi>K MosnbLieto i 3emni bpaHaeHOypr 2007-2013 (cniBiHaHCyBaHHS cTaHOBMNO 131475,95
€BpPO Big €BPONECLKOro )oHAY perioHasibHoro po3BUTKY).

Brnok «lntoctpoBaHa kHura — Moptpet espoperioHy PRO EUROPA VIADRINA» ABnsie
e/IeKTPOHHY KHUTY, B AKI JOCNI[KYOTLCS 3MIHW, SKi Big0ynuncsa y popMyBaHHI Ta pO3BUTKY
NPUKOPAOHHNX TEPUTOPIN Bif NOYaTKY BUHMKHEHHS AaHoi cniBnpali (3 1993 poky). HainbinbLw
MOBHO L& Bif0OPaXaeTbCsi B apXiTEKTYPHIM, iICTOPUYHINA Ta MUCTeLbKIN cnagwmHi. JaHunii
[0cBig 6yB BUKNALEHWI Ta NPe3eHTOBaHWI B €NIEKTPOHHI KHI3I 3841 MOXX/IMBOCTI BUBYATU
AOro MNpu pPO3BUTKY TPAHCKOPAOHHOrO CniBPOGITHMUTBA B IHLWIMX €BPOPEriOHa/IbHUX
(hopmyBaHb €Bponun. [aHWii  eneKTPOHHWUIA MOCIGHMK CKNajaeTbCst 3 176 CTOPIHOK
iNHOCTPATMBHOIO Ta TEKCTOBOrO 300paXXeHHs MpWKAadiB MICT Ta palioHiB 3a3HayYeHOoro
€BpoperioHy (3 ycima noro ycraHosamu, 06’€AHaHHAMMW Ta rpoMagsiHaMm), SKi NPUCBATUIN
3HauYHil cnisnpawi B pamMmkKax PO3BUTKY [aHOr0 TPaHCKOPAOHHOIO PErioHy MPUKOPAOHHUX
TepuTopili 060X AepXkas.

Bnok «LleHTpanbHUIA 0fhic HIMELbKO-MNObCLKOro 6HOP0 MOJIOAI» — MICTUTb HacuYeHi
iHhopMaLiiiHi - po3diny  WoAo: 3arafbHOI  XapaKTepUCTUKM  MeTWM  CTBOPEHHS  Biadiny
(B32EMOPO3YMIHHA MK MONOAUMM NHOAbMU 060X MPUKOPAOHHUX HAapOLiB Ta PO3BUTOK
MapTHepPCTBa, fKe peasli3yeTbCsA Yepe3 Mporpamy CTaXyBaHHA Ta MPOEKTHOT Aif/IbHOCTI B
pamkKax Coujia/lbHUX, OXOPOHHUX, KY/MbTYPHMUX Ta MPUPOAHO-TEXHIYHUX MUTaHb); HOBUHU
(o4O MOXNMBOCTI  (DiIHAHCYBAHHA MOJMOADKHMUX MPOEKTIB, Oro/oWeHb PIZHOMAHITHUX
BMCTaBOK, HaBYaHb Ta 0OMiHIB (CTUpaHHA MOBHWUX Gap’epiB, MEHEMKMEHT OyXranTepcbkoro
00MiKy TPaHCKOPAOHHMX MPOEKTIB 3a nporpamamy cnisnpaui POHAY Masvx MPOeKTiB Ta
Benmknx B pamkax INTERREG BA BpaHgepbypr — Monbwa 2014-2020); 6e3KOLTOBHI
ny6nikayii woao €C ana Aitein pisHoro BiKy Big 5 40 26 pokiB (B pamkax 60-0i piuHMLi
nignucaHHs PMMCbKOro Aorosopy Ta binoi KHUru npo mailbyTHe €Bponu): «Espona 3a 12
YPOKiB», «60 nNpuunH anis EC», «BigkpuiiTe ans cebe €Bpony», «Tak npawtoe EBponencbKuii
COHO3» Ta IH. (puc. 4); 3aTBepAKeHi MPOeKTU; (hOpMN LOBILOK; KOHTAKTH.
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PucyHOK 4 — be3kowToBHI Ny6nikawii 3 €C B KOHTEKCTI OH-n1aiiH nnatopmmn €BPOPErioHy
«[Mpo €spona BiagpiHa» — bnok «LieHTpanbHuWii otic 6t0po Monogi» [15]

Bnok «leonoptai» — Le BXe TPUMOBHUIA KOHTEHT (HiMeLbKOK, MOMbCbKOK Ta
aHrNiNCbKOK MOBaMM), IKUIA CNPSIMOBaHWUIA HA PO3BUTOK Cy4YacHOI perioHasIbHOI cneuugiku,
IHTEPaKTVBHUX OH-NaliH  nnatopM A0S NiABULLEHHA  LOCTYMHOCTI  TPAHCKOPLOHHOI
iHhopmMauii. DiHaHCYETLCA B pamKax NPOeKTY «IHTepHeT nnatgopma — ApxiB NPUKOPLOHHOIO
cniBpobiTHMLUTBaA eBpoperiod PRO EUROPA BiagpiHu». TyT npeactaBneHa AemMo-Bepcis Ha
NpUKNagi postallyBaHHs, KOHTaKTHOT iH(hopMaLliT Ta (POTO OPiEHTUPY LWOAO (Ha OCHOBI PYYHOT
(biNbTPaLl 3a 3anMTamu iHTepecy KopucTysaya):

— €BPOPErioHY: aAMiHICTPaTMBHI WTaby MicLEBMX Ta IHLUNX OpraHisauii;

— aAMIHICTPaTUBHI KOPLOHW: [epXXaBHi, Y pamKax €BpOperioHy, rpajcrea, micta Ta
rpomag;

— Typu3My: MiWOXiAHOro, BEIOCUMEAHOr0 Ta BOAHOrO;

— peasii3oBaHNX NPOEKTIB;

— YHIBEPCUTETIB Ta IHLWNX HaBYa/IbHUX 3aKNaAiB;

— NPUPOAHI 06’ €KTK;

— KaneHgap TPaHCKOPAOHHMX nogin (puc. 5).

K.B. l'eregoLu. OcobavBOCTI CTaHOB/EHHSA IHTepaK TUBHO-IH(hopMaLiiHOro 3a6e3neyeHHs 31
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PucyHok 5 — CTpyKTypa reornopTany OH-naiH nnatcopmu €spoperioHy «IMpo €spona
BiagpiHa» [15]

Lls npono3wnuis npu3HayeHa Ans BCiX rpoMafsiH, rocTei, npauiBHMKIB agmiHiCcTpaLlii
Ta aKTopiB, AKi 3alikaB/eHi y NMOKpaLLeHHI HiMeLbKO-NobCbKOro CniBpobIiTHALTBA 3 IHLLOMO
60Ky. MapTHepn MpPOEKTY 3aK/IMKaKTb BCIX KOPUCTYBayiB [0 y4yacTi WO0A0 onTumisauil Ta
3aBepLUEHHS IHTEPaKTMBHOI Mogesi. B JaHOMY KOHTEHTI TaKOX MOXHa MOro KopucTyBayam:
MOBIZOMNATM NPO TPAHCKOPAOHHI NOAIT, HagasaTn Mopagun LWoAo ONTUMisaLii CTPYKTypu Ta
06p0o6KKM reonoptay, 3p06MUTU NPONO3ULLIT 4715 OTPUMAHHA J0AATKOBOT iHhopMaLii.

Bnok «lMpocTopoB.i crnocTepeXkeHHA HiMeuunHn Ta npunernux perioHis Ha 2015-2017
POKM» — MOCTiHa, CUCTeMaTMYHa, BCEOXOM/HYa IHAMKATOpHA CuUcTeMa 067Ky Ta
NpeLCTaB/IeEHHA NPOCTOPOBUX MOAIN Y TaKUX CTPYKTYPHUX Cpepax, K Hace/leHHs, EKOHOMIKa,
PWHOK npaui, CifibCbKe rocnoAapcTso, Typw3M, LOBKifNA Towo. OCHOBOK KOCMIYHOIO
CNOCTEPEXXEHHA € pPerioHalbHO-CTaTUCTUYHI Ta MPOCTOPOBI [aHi, AKi MocTalTb Mnepes
MUTAHHAMM, LLIO BUHMKAIOTb Y 3B’A3KY 3 NPOCTOPOBOIO MOJIITUKOK Ta NJiaHyBaHHAM. 3aBLAAKM
faHoMy ONOKy, MOMITUKW Ta OpraHn nnaHyBaHHA OTPMMAKOTb PaHHIO iH(opMauito npo
BIAMOBIAHI  MPOCTOPOBI  Npouecu, MOB’s3aHi 3 MNJlaHyBaHHAM; MNP0 e(EKTUBHICTb
3anoyaTkoBaHMX 3axofiB; fKi TeMM Ta acrnekT MarTb 0C00/MBE 3HAYeHHs Ans
3ara/lbHOLlePXXaBHOr0 TPaHCKOPLOHHOTO MPOCTOPOBOr0 CMNOCTEPEXEHHS; AKa CUTYaLis o0
[aHnX Ta AKi mpKepena gaHux € LOCTYNMHUMM; AKa MOXe BYTU AisaNbHICTb Pi3HWUX CY6’eKTIB Y
perioHax, befepasbHMX 3eMNAX Ta (pefepasibHOMY Ypsay B LbOMY BiJHOLUEHHI; K MOXHa
[OCATT CUHEPTIT MiXK PIi3HUMU [HCTUTYLIAHUMW Ta perioHalbHUMKU Cy6’eKTaMn Ta K
IHTerpyBaTtu cy6’eKTiB y CyCifHIX perioHax.

IHWi 6nokn «fianor» Ta «TpeHyBaHHA VIADRINA» 3Haxogdatbcs Ha crtagii
(hopmyBaHHA. B 3aranbHoMy €BpoperioH «[po €spona BiagpiHa» KOPUCTYETbLCA TaKOX
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TaKUMW PEKNaMHO-MapKeTUHIOBMMM 3axodaMu: iHopMauiiHi Wyt (NaHeni), nnakatu,
GaHepn, BMUCTaBKOBI CTEHAM, 3arWUCHI KHWXKW, OWUNIOMU, CEPTUdIKaTK, LOKYMEHTW, rnpec-
peni3u, npec-peknava, peknama B IHTepHeTi Ta IHTEPHET OroNOLLIEHHS, KOPNOopaTUBHI nanku,
KaneHgapi, 6poLlypn, MCTIBKK, iH(hopMaLiinHi 6roneTeHi, inbmu, npeseHTayi’ Power Point,
TpaHcnALii.

OTXe, nNpoaHanizyBaBLUM iHTepaKT1BHI 6/10KN eBpoperioHy «Mpo €spona BiagpiHa,
3p06/1eHO TaKi BUCHOBKMW:

— OH-NaliH nNnathopma 30cepespkeHa Ha KOMMIEKCHOMY iHTEPAKTUBHOMY MapKeTUHTY,
L0 NiAKPeCoe iHHOBALiINHICTb (PYHKLIOHYBaHHS TPAaHCKOPAOHHOIO YTBOPEHHS;

— MOBHWIA KOMMOHEHT caiTy nobyfoBaHUiA B fAesKMX 610Kax TiflbkKM ANnd KpaiH
y4yaCHWLb €BPOPErioHY, a B AeAKUX i ANA HWKX gepxas: 6/10K «["eonopTan» Ta posgin E-
Border 650Ky «EBponencbKnii iHhopmaLinHUin LeHTp PpaHKpypT», KU € MepeBaXXHO
TYPUCTUYHOKO OH-NaliH NNaToPMOH0, 30CEPePKEHINIA Ha aHTNICbKIA MOBI;

— PO34inn iHTepaKTUBHMX G/IOKIB € HACUYEHUMI PI3HOCTOPOHHLOK IHhOPMaLiEtO;

— TemaTuka CaiTy HOCWUTb XapakTep PerioHabHOr0 PO3BUTKY ANA BCiX CyO’€KTiB
YYaCHMKIB TPaHCKOPAOHHOIO CriBPOGITHULTBA: XUTENIB UMX TepUTOPIi (Yepe3 MOXNBICTb
Aianory 3 npeAcTaBHNUKamMM €BPOPErioHy LWo40 MNOAA/bLLOIO PO3BUTKY), TYPUCTIB (reokapTn),
OpraHiB MICLEBOro CaMOBpslyBaHHS, HeypsiioBUX TPOMaACbKMX oOpraHisauii Ta 6i3Hec-
napTHepcTB (BECb iHLINIA 3MICT CalTy);

— CalT MIiCTUTb NePEBaXKHO LiNbOBUIA HaNpsM iHopmMaLii (PoHOBa AyXKe PiaKo);

— BIICYTHI NOCU/IaHHS Ha couia/ibHi MepeXi Ta CTOPIHKM Y HUX BIAMNOBIAHO;

— Y4acToTa OHOB/IEHb MO 6/10KaxX NepeBaXKHO cucTeMaTUyHa (1-2 pasn Ha TUXKAEHD).

«EBpOperio» — Le OH-NaliH naaTopma NepLIOro eBpoperioHy €sponu, skuii 6ys
3acHoBaHMi B 1958 poui Ha HimeLbKO-HigepnaHACbKOMY KOPAOHI Ta 3A4iACHMB CNpPaBXHH
HOBaTOPCbKY Po6oTY. MepLu 3a BCe, Le NoTpeba B TPaHCKOPLOHHOMY PO3BUTKY TEPUTOPIN, WO
NPU3BEN0 40 TPaHCKOPAOHHOrO CriBpOGITHULTBA HA TOWN Yac. [itoun cnifbHO, NPUKOPAOHHI
KOMYHU 3MIiUHUAM CBOT no3umuii. CnoyaTKy BOHA 30CepepKyBasia yBary Ha nerkmx i
NOMITUYHUX TeMaX, TakMx SIK 3yCTpiy fI0Aen yepe3 MUCTELTBO, Ky/bTYPHI Ta CrOPTUBHI
3axoaun, abo po3pobka BenocunegHMX MmapLupyTis. MMisHiwe ui ABi KpaiHW 06’ eaHan 3ycunns,
CNPsAAIMOBaHI Ha NoAIMNLWeHHs AOCTYMHOCTI NPUKOPLOHHNX TEPUTOPIN Ta 3MiLHEHHS! EKOHOMIKM.

OH-naintH nnatgopma «EBpPoperio» — Le oAHa 3 iHHOBaUiNHMX Ta iHTEPaKTUBHUX
Mozesei iHpopMaLiiHOro TPaHCKOPAOHHOIO CriBpObITHULTBA. MapKeTUHIoBI NapaMeTpu TyT
BiJOGPaXKeHi Yepe3 HaCTYMHi 6/10KM Ta Po34inn Be6-canTy:

Bnok «[Mpo KomnaHito €BPOperio» MICTUTb XapaKTEPUCTUKY LOAO MOBHOI iCTOpIi
(hYHKLiOHYBaHHSA [aHOro 06’€fHaHHS; MOro MeTu (K 3arasibHoi, TaK i KOHKPETHOI 4epe3
MOCUIAaHHA Ha eNeKTPOHHI JOKYMeHTW — cTparterii po3sutky 2020); 3aBAaHHA, AKi TaKOX B
CBOIO Yepry noAifeHi Ha nigpo3ainm:

a) couia/lbHO-eKOHOMIYHMIA PO3BUTOK — A8 FPpOMafsH, Ni4NpUEMCTB, OpraHisauii,
ufieHiB rpomagm no obuasa 60KV KOPAOHY, AKMUIA 3HAXOAUTL CBOE BTISIEHHS B TaKMX Chepax:
eKOHOMiKa, TEeXHO/Oria Ta IHHOBaUil; CTanuii perioHabHWIn PO3BUTOK; iHTerpayis Ta
CYCNiNbCTBO;

0) NPUKOPAOHHWUIA iH(POPMALIMHUIA LEHTP — A€ MOXHa OTPMMAaTW KOHCY/NbTalito
rpomagsaHam Ta KOMMaHifAM LWOLO NPUKOPAOHHOIO MPWi3ay, Mpo poboTy, MPOXMBaHHA uu
HaBYaHHA B CYCiAHi/ KpaiHi. KOHCYNbTaHTM TaKoX MOBIAOM/IAKOTL YUHAM Ta CTyAeHTaM, AKi
XOTiNM 6 NPOWTU CTaXyBaHHS B CYCiAHIN KpaiHi. BOHM KOHCYNbTYOTb MPO BWU3HAHHSA
cepTudikaris abo BUMOT 40 NPUIAOMY Pi3HUX HaBYa/IbHUX KYPCIB Ta HafatoTb iHhopMaLito npo
300pOB’A Ta MNeHCiiHe CcTpaxyBaHHA. BOHM MOSCHIOKOTb UMHHI KOMEKTWBHI [OroBopu abo
HagatoTh iH(hopMaL,ito MPo MOKYNKY HEPYXOMOCTI B CYCiAHINM KpaiHi. Hanprknag, ski npasa Ta
060B’A3KM BUHWKAKOTbL Y MOKYMNUA Ta AKi NOAATKOBI acrekT! BiH MOBWHEH BpaxoByBaTh?

K.B. leregoww. OcobnnBoCcTi CTaHOBNEHHS iHTepak TUBHO-iHopMaLiiHOro 3a6e3neyeHHs 33
B EBPOMEVCHKMX IHCTUTYLiAX TPaHCKOPAOHHOT cniBnpayi
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"pomagsaHn Ta NigNpUEML OTPMMYIOTL IH(opMaLito | mopaan Yepe3 0cobuCTi iHTepB’to (3a
[AOMOB/IEHICTIO), B iH(hOPMaLiHMX 3ycTpiyax | KOHCynbTauisx, 3a LOMOMOrow 6poLuyp i
KaTanoris Ta yepes nnatopmy IHTepHeT (puc. 6);
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P1CYHOK 6 — MNpUKOpAOHHMI iHOPMaLiiHWIA MYHKT «EBpoperio» [16]

B) MiKKY/IbTYpHa CniBnpaus — CAyXntb nnatopMoro Ans cnisnpawi Ta 06MiHy ans
NPUeLHaHNX MICT, FpOMag, Ta OKPYTiB Yy NPUKOPLOHHOMY perioHi. Lle cTocyeTbCs NUTaHb, WO
BMMAaratoTb TPAHCKOPAOHHMX NiAXOAIB, TaKMX AK: OXOPOHAa 3[40POB’A, LMBINbHUIA 3aXUCT Ta
rpoMafcbka 6e3neka, rpoOMafCbKuin TpaHCNopT;

) MiXXperioHasibHe CriBpOBITHULTBO — (POPMYE IH(hOPMALLiMHI aHi Ta MOCUIaHHA Ha Ti
noptanu, 3 AKUMKW E€Bpoperio cnisnpaytoe: €spoperioH PimpkH-Baan, €BpoperioH-PigpkH-
Maac-Noord, Maac-PeiiH, Acouialis eBponericbKnx NPUKOPLOHHUX PErioHiB Ta nporpava
INTERREG V lMporpama (2014-2020).

TakoX faHuin 6NnoK «po KoMMaHito €Bpoperio» MiCTUTb AaHi LWOLO PerioHiB Moro
OXONNEHHS Ta IX 3aranbHi BiAOMOCTI; 0iLiiHi mocMNaHHs Ha Be6-caiiTi 129 micT-uneHis: 104
— HiMeLbKMX Ta 25 — rofiNaHACbKKX; OpraHisauiiHi nuTaHHA QYHKLiIOHYBaHHA €Bpoperio:
CTaTyT, OpraHi3auiiHa cxema 06’ efiHaHHS, odic, PiHAHCOBI NUTaHHSA Yy 3BITHOMY Ta MOTOYHOMY
nepiogi TOLLO.

Bnok «Po60Ta Ta 6i3HeC», IKUIA Yy CBOKO Yepry NoAiNEeHNIA Ha HAaCTYMHI po34inu:

1. EKoHOMmiKa.

MicTuTb iH(hopMaL,iiHi 6a3n faHUX WoAo:

— acoujiauii Be6-cainTiB HiMeLbKO-roNnaHACLKMX KOMMaHii, Ae MOXHa OTpUMaTh OH-
NaiiH AoNOMOry LWOoA0: opraHisaui’ TpaHCKOPAOHHOrO 6i3Hecy; 06MiH LOCBIAOM KepiBHULTBA
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Npo NoAii, nocnyru, 3aBAaHHA Ta Lini OKpemMux 06’eiHaHb; opraHiaii 3axX04iB ycixX acouiaLliii
abo pi3HUX Koomnepauili Ta CnifibHUX MPOEKTIB; opraHisauii TPaHCKOPAOHHUX MOCAYr A/
KOMMNaHili-4neHiB; NiATPMMKY KOMMNaHili 3 6i3HECOM Yy CYCigHiIX KpaiHax; npeacTaBnsaTy
IHTEpecuM perioHasibHOT, HauioHa/SbHOI Ta €BPOMNENCbKOT BnaaW, MONITUYHMX MapTii,
afIMiHiCTpaLiin Ta yCTaHOB;

— CalT HiMeLbKO-ro/iNaHACLKOT TOProBoi nafaTu, e MoXHa OTPUMATU KOHCY/bTauito
3 TaKMX MWTaHb: CTaH PUHKY (MicLe3HaxomMkeHHs (nepesarn, eKOHOMiYHA CTPYKTypa),
napTHep, EKCrOpPT, KY/IbTYPHI BIAMIHHOCTI, KKOYOBI CEKTOPW, NOTIMHAHHSA); PO3BUTOK PUHKY
(puc. 7); nowyk nepcoHany ans «Bawworo 6isHecy»; HiMeLbKO-ronnaHACLKNiA nopTan poboTy;
KOHCY/bTaLis topucTa Ta OH-NaiiH faHi LWo4o NojaTKiB Ta hiHaHCiB. TakoX y4acHWUK TOProsol
nanatMm Mae MOX/MBICTb 6aunTy 6a3n AaHMX BCiX 11 y4aCHWKIB, MPeACTaBUTM BacHy
KOMIMaHIo B LM(hpoBOMY Mpoini, Ta po3MiLLyBaTh BfACHI HOBUHY Ta peKfiamy Ha JaHOMY OH-
naiiH nopTani;
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PUCyHOK 7 — MapKeTUHIOBi NapameTpu caiiTy Toproso-npoMmcioBoil nanatu €spoperio [16]

— Beb6-caiT IHK Osnabriick — Emsland — Grafschaft Bentheim — ue noptan, sikuia
MiCTUTb Ge3nivi iHopmaLinHMX AaHuX Ans 6i3Hecy WOoA0: OCBITU Ta HaBYaHHS (NMPOEKTM
OO CTaXyBaHHS, Kap’epHOro NpPOCYBaHHS, €NeKTPOHHUX Gi3HeC NOCIGHMKIB, OPUAIHTIB,
marepianiB Ta TeXHIYHMX OrNAfiB); 3anyck Ta MpocyBaHHA 6Gi3Hecy (6i3Hec-CTapTw, nepiui
KPOKM NS CTBOPEHHS 6i3Hecy, Katanor thpaH4ain3MHroBmx MpPorno3uLiin, nporpama 6i3Hec-
nnaHyBa/IbHUK, IH(OpMaLis Mpo MPOMMUCOBICTb, TOPTiB/MO, HPUAUYHI MUTAHHSA LLOAO
TPaHCKOPAOHHOIO 6i3Hecy); 6i3Hec-ynpaBniHHA (puc. 8) (KOHCYNbTaTMBHA NiATPMMKA Masioro
i cepeAaHbOro 6i3Hecy, KoprnopaTvBHE (iHaHCYBaHHS, 6E3KOLUTOBHWIA OH-MailH KpuW3umc-
MeHePKMEHT); iHHOBaLii Ta HABKO/IMLLHE cepefioBuLLe (LOCNILAXKEHHS Ta PO3POOKM, AepXKaBHi
iHiLiaTMBK, CTApPTOBI Ta IHHOBALLIMHI LEHTPW, IHHOBALiiHI KOHKYpCK Ta npemil, iHhopMmauiliHa
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nigTpMMKa LWOAO LmMgpoBoro nignucy, nporpama mManoro 6i3Hecy y Bubopi NporpamHoro
3a6e3MneYeHHs, KepiBHMUTBO [ANS OH-NaliH TOpPriBfi, iHopMaliiHa cMcTeMa €KO/OrivYHOro
MEHe[DKMEHTY); Ha MIDKHapOLHOMY PiBHI (faHi LLOLO KpalH Ta PUHKIB, eKCropT 6apomeTpa,
MiDKHapOAHMI aHani3 ekcnopTy/iMnopTy, AOBIAHUKN WOAO MWUTHOI iH(OpMaLii, ¢iHaHCOBI
npono3uuii Ans eKCnopTy Ta iHBECTULII Yy KpaiHax, L0 pO3BMBaKOTHCS).
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PucyHok 8 — MapkeTuHrosi napametpu cainty IHK Osnabriick - Emsland - Grafschaft
Bentheim €spoperio [16]

2. PUHOK npaui.

PuHOK npaui — iH(opmauiliHa 6a3a, fika MICTUTb KOHCYnbTyrOUy (yHKUi0 Ans
rpoMafsH LWOLO BakaHTHUX Mocaf 3a CrewiasibHOCTAMM Yy TPaHCKOPLOHHOMY MpPOCTOpi |
YCYHEHHSA MepeLIKos 419 MOGIIbHOCTI y pamKax couianbHOro 3abesneyeHHs Yv noLaTKoBOro
3akoHogascTBa. Kpim Toro, EUREGIO nparHe [0 CTBOPEHHS TPaHCKOPAOHHOMO YTBOPEHHS i3
npodeciviHoi kBaniikawii Ta BU3HaHHA KypCiB i X cepTudikaTiB HaliOHa/IlbHUMK CTOPOHaMN.
Lle nocunmtb MOIH(OPMOBAHICTb Ta IHTEpeC [0 TPaHCKOPAOHHOIO PUHKY Mpaui cepeq
po6oToAaBLiB Ta NpaLiBHUKIB.

Bnok «Kutno Ta iH(pacTpykTypa» [Aa€ MOX/IMBICTb BUBUUTK LUMPOKWIA MacuB
iHhopMmaLii, SKWIA CTOCYETbCA HACTYNHWX PO3AiNiB: MNPOXWBAaHHS B CYCIAHIA  KpaiHi,
MPOCTOPOBUIA PO3BUTOK (AOKYMEHTM €KOMOriYHOro, coLiaslbHOro Ta eKOHOMIYHOIO PO3BUTKY
TPaHCKOPAOHHOI0 cepefoBuLLia MPOXMBaHHSA TEMNEPILLHIX Ta MaibyTHIX MOKO/MiHb), EHepris
(BOKYMeHTUM 3 BIAHOB/IEHHSA 3€M1eHOT eHepril Ta 3MeHLUeHHS BUKWUAIB LUKIAINBUX PEYOBUH Y
NPUPOAHE CepefoBuLLEe), rpoMascbka 6e3neka (Hajae KOOPAMHYHOUY NIATPMMKY 3 MOBHOMO
006iKy BCiX pM3KMKIB i CLEHapIiB y Nepiogn rocTpmx BENMKNX KaTaCcTPod 3 METOH CMIPUSHHS
06MiHYy iH(opMaLlieto Ta AOCBIAOM | CNPUATM AOBrOCTPOKOBINA chiBhpali 3auikaBneHnx
CTOPIH).
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Bnok «Typun3m Ta BigNMOYMHOK» — Lie OH-NaiH naaTgopmMa, SKa BKasye Ha Npono3unLito
BE/IOCUNEAHUX | TYPUCTUYHNX MapLUPYTiB, YNCEHHMX MY3€iB, 3aMKiB, Nam’sITOK Ky/bTypw,
NPUPOAHMX NaHALwagTiB. [Lo4aTKOBY iH(hOpMaLLito MPO CBATO B CYCiAHI KpaiHi MOXKHa 3HalTH
3a MOCU/TaHHAM Ha OKpeMuid cainT €spoperio (puc. 9).
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PuCyHOK 9 — MapKeT1HIOBi NapaMeTpu TYPUCTUYHOIO cainTy €spoperio [16]

Bnok «OcBiTa Ta couianbHi Mepexi» fAa€ MOXMBICTb BWBUYATWA  [OCBIf
(hYHKLIOHYBaHHS TPaHCKOPAOHHOIO CMiBPOGITHALTBA Yepe3 Taki MapKETUHIOBI PO3L4iN:

— «3[10p0B’sA», Ha AKOMY BKa3aHO Ha €EBPOPErioHasibHe CNiBPOGITHULTBO — MDK AKUMU
NniKapHAMW, NiKapsaMU Ta MeAUYHUMU CTPaxXOBMMK KOMMaHIAMM, L0 [03BOMUTL NalieHTam
KOPWCTYBATWCS NOCIyraMun B CyCifHi KpaiHi. Takox cTBOpeHa nnatgopma, ae Noam 3 pisHMX
cthep NPOECIAHOIO XUTTA TPAHCKOPAOHHOIO CepefioBuLLa 3HAMOMNATLCA OAWMH 3 OfHUM,
IHPOPMYIOTb Ta 0OMIHIOKOTLCA [LOCBIJOM SK BOHM BUPILWYHOTH Ti YM iHWI npobnemu, w06
36epert cBoe 340poB’A. 3 1 TpaBHs 2018 poky npautoe neplia TPaHCKOPAOHHA LUBMAKA
poriomora 3 Isselburg;

— «MoBa» — BKa3aHi YCTaHOBM Ta oOpraHisauii, fAKi MNPONOHYIOTb KUTENAM
NMPUKOPAOHHOT TEPUTOPIT BUBUNTM 6E3KOLLTOBHO MOBY KpaiHU-CYCiAa;

— «LWkona». EUREGIO pgonomarae 3HaiTu BiZNOBiLHY LUKONY-MapTHepPa Yy CYCiaHIn
KpaiHi 3a HanpamkoMm cneuianizayii. Kpim TOro, HafarlTbCH KOHCYMbTauii WOA0 CUCTEMM
OCBITM MO iHWMWIA 6iK KOpAOHY. PiHAHCYBaHHA MepeBaKHO nponoHyeTbcd EUREGIO ans

K.B. leregoww. OcobnnBoCcTi CTaHOBNEHHS iHTepak TUBHO-iHopMaLiiHOro 3a6e3neyeHHs 37
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TPaHCKOPAOHHNX 3ax0AiB i3 LIKOMamu-napTHeEpPaMn Yy CYCifHIA KpaiHi, abo CninbHUMK
NigNPUEMCTBaMMN B paMKaXx CTYLEHTCbKMUX 0OMIHIB.

B nigcymKy KOHTeHT-aHani3y €Bpoperio cnif BiAMITUTK, WO SK Ha FOMOBHI CTOPIHL
CalTy, TaK i Ha CYMDKHMUX (Ha AKi Oynn OKpemi MOoCunaHHS), LUMPOKO BMKOPUCTOBYETHLCA
nocuNaHHA Ta iIHpopMaLliiHa CTOpiHKa B coLianibHMX Mepexax: Google+, LinkedIn, Facebook,
YouTube, Twitter, i Ha fesKnx cTopiHkKax Instagram.

OTxe, npoaHasni3yBaBLUM IHTePaKTUBHI 6/10KN €BPOpPerioHy «EBpoperio», 3pobeHo
TaKi BUCHOBKU:

— BUKOPUCTOBYETHCA KOMMIEKCHUIA IHCTPYMEHTapili iIHTepaKTUBHOIO MapKeTUHTY;

— MOBHWIA KOMMOHEHT caiTy nobyf0BaHWUiA TpbOMa MOBaMU, ABi 3 AKUX NPU3HaYeHi 4ns
KpaiH-y4YacHMUb €BPOPErioHy (HigepnaHAcbKa Ta HiMelbKa), a OCTaHHA ANS iHLWKX KpaiH
(aHrNOMOBHOI 0 MOXOAXKEHHS);

— pO34i/N IHTEPaKTUBHUX B0KIB € HACUYeHNMM Pi3HOCTOPOHHLOKD TH(hopMaLlieto Ta
MatoTb NOCUNaHHS Ha OKPeMI crielianizoBaHi calTn €Bpoperio, SKi B CBOKO Yepry Mat0Tb TaKOX
PO3LLNPEHNIA OH-NalH IHTEPaKTUB;

— TemaTunKa camTy HOCUTb XapakTep BCECTOPOHHLOI0 TPAHCKOPAOHHOIO PO3BUTKY AN
BCiX y4aCHMKiB €BPOPErio Ta iHWWX 0ro KOPUCTYBauiB;

—CalT MICTUTb AK LiNbOBUIA HanpsMm iHdopmauii (61m3bko 80%), Tak i (POHOBWIA
(npnbnn3Ho 20% ansa 3aranbHOI opieHTalT);

— € MOCWNaHHA Ha pi3Hi couianbHi Mepexi Ta BiAMOBIAHO MOLIMPEHICTb IH(OpMaLLiED
3a6e3neyyeTbCs;

—4acToTa OHOBJ/IEHb c1cTeMaTUYHA (1-2 pasn Ha TVXKAEHD).

LLlicTaecaTmpiuHniA - AocBif (DYHKLIOHYBaHHS €BPOPEriOHYy «EBPOPErio» Moxe
CNY)XUTWU NOKa30BUM MPUKNaLOM LOLO HaNarofXeHHs eqeKTUBHOro iH(opMaLiiHoro
3abe3mneyveHHs B IHTEPAKTUBHOMY PEXXMMI B KOHTEKCTI TPaHCKOPAOHHOIO CNiBPOGITHMLTBA.

Ha cborogHi Oyab-sKi NignpuMeMcTBa MOXYTb: @) BNaCHUMK CuIaMU NPOBOAUTU
MapKeTUHIOBI AOCNIIKEHHS 3a HasABHOCTI BiANOBIAHUX (PiHAHCIB Yy GHOMpKeTaxX KOMMaHii Ta
BMCOKOKBaNi(PiKOBaHMX creyianicTi; 6) KopucTyBaTtuca MNOCNyramyv KOHCANTUHTY (SIK
BITYM3HAHOIO, TaK i 3apy6IXXKHOr0 — Taki Mocayru fopori, Ta npo6siema NoWyKy TakmMx LEeHTPIB
3a KOpAOHOM). MapKeTUHIOBI [OCNI4KEHHA BX/MBI TOMY, LLLOO 3aBAAKN NOIH(OPMOBaHOCTI
OYyTN KOHKYPEHTOCMPOMOXXHUM Ha PUHKY LLOAO acnekTiB AisNbHOCTI cepefoBuia (Mikpo-:
MOMUT Yepe3 CMakKn Ta ynogobaHHs CnoXuneadis, NPono3nLii Yepes 3HaHHA KOHKYPEHTIB Ta 1X
MiCLl HA PMHKY TOLLO; Makpo-: Yepe3 3HaHHS 3MiH 3aKOHOAaBUYMX aCMeKTIB TIEl KpaiHW, [e
nepebyBae faHW Cy6’€KT, EKOHOMIYHOI MONITUKM JepXXaBun 3arasiom; Mera-:cutyauii Lozo
MiKpO- Ta MaKpO-CepefoBMILLA HA PUHKAX IHLIWX KpaiH).

FAK 3a3HaYatoTh BYEHI, LLLOAO0 aKTUBI3aLil 6i3HEC-AiANbHOCTI BITYN3HAHMX NIANPUEMCTB
Ha MDKHapOAHMX PUHKaxX, TO LE € «CKNagHWM MpoLecoM Ta MoTpebye npoBefeHHS
CUCTEMATUYHNX MAPKETUHIOBUX [OCNIIKEHb, BU3HAYEHHS MOTEHLINHMX MOXIMBOCTEN
CTBOPEHHA Ha HMX CTINKMX KOHKYPEHTHMX nepesar.... pobnema akTuBi3auii 6i3Hec-
BIANbHOCTI Ha MDKHAapOAHMX PUHKaxX noTpebye iHhopMaLliiHO-aHaNiTUYHOT NigTPUMKNM
BITUM3HAHMX MIANPUEMCTB MNPU 3AIACHEHHI aHanidy 6i3Hec-NpoLeciB Ha MiXXHapPOAHUX
pUHKax...caMe TOMY OAHWM 3i CTpaTeriyHnMX Hanpamis MiXHapPOAHOI MapKeTUHIOBOl
AiANbHOCTI TaKMX NiANPUEMCTB € BUKOPUCTaHHS LUQPPOBMX TEXHONOT I SIK O4HOTO 3 HabiNbLL
ePeKTMBHUX IHCTPYMEHTIB iH(POPMALiHOT MiATPUMKM 30BHILUHBOEKOHOMIYHOT AisifIbHOCTI»
[13, C. 55].

OTxke, [OOCNIAMTM  MapKeTUMHIOBI  iH(hOpMaLiiHO-aHaNMITUYHI  IHCTPYMEHTN B
IHTEPaKTVBHOMY pPEeXUMi Ha TOpProBux Beb6-nnaTpopmMax B €BPONEACHKMX THCTUTYTaX
Mi>KHapOoAHOT cnisnpaui 418 NPUKOPAOHHUX PerioHiB YKpaiHW Ta KpaiH-CYCifiB € LikaBum
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npuKnazoMm, 3agns nobyfoByM Ha OCHOBI [aHOro A0CBiLy BNacHOi TPaHCKOPLOHHOI Be6-
CUCTEMU EKOHOMIYHOTO PO3BUTKY.

Mepexa Enterprise Europe — Ue OH-naiiH nnatopma €BpONeNcbKOi KoMicii, sika
Haja€ MOX/UBICTb BUBYATM  PI3HOMAHITHI MWTaHHA, MNOB’A3aHI 3 MIXXHApPOAHVUMU
napTHepcTBaMu, Nopagu LWOoA0 MiDXKHAPOAHOI0 3pOCTaHHS Ta NiATPUMKM [iN0BUX iHHOBAL,iN.
[ns 6inblU KOHKPETHOI XapaKTEPUCTUKIM CainTy NPOBEAEMO NMOO/IOKOBUIA KOHTEHT-aHai3.

Bnok «ByanHOK» € iIHTepakKTVBHUM KOHTEHTOM, [e 3a napameTpamu MoLUyKY MOXKHa
3B’513aTUCH 3 MICLLEBOK0 KOHTAKTHOIK TOUKOK Mepexi, BUbpaBLLM KpaiHy Ta MIiCTO (B pamKax
€C uM iHWKUX KpaiH), SiKe € HaWbnmKuMM 4o Toro, ae 6a3yeTbca BiAMoBigHa KoMnaHis. B
YKpaiHi Takumy MicTaMu 3a [OrMoMOro noLyky 6yno 3HaigeHo Kuis Ta JHiNponeTpoBCbK.
TyT TaKOX NPUCYTHS 3arasibHa iHpopMaLlis Npo gaHWiA nopTas, a came: WO Le Hainbinbwa y
CBITI Mepexa NIATPUMKM Ma/iMX Ta CepefHixX NIANPUEMCTB 3 MiDKHAPOAHMMU ambilismu.
Mepexa akTuBHa Y 6inbLu HiX 60 KpaiHax cBiTy. BoHa 06’eaHye 3000 ekcnepTiB 3 6ifbL HIXX
600 opraHi3aviin-uneHis, yci BifoMi CBOIM JOCBIAOM y MigTpUMui 6isHecy. OpraHisayii-yieHn
BK/IOYAOTb: TEXHOMOriYHI CTOBMW, OpraHisauii NiATPMMKK iHHOBAaLi, YHiBepcMTETM Ta
HayKOBO-OCNIAHI IHCTUTYTW, OpraHisauii perioHaslbHOro PO3BUTKY, TOPrOBO-MPOMUC/IOBI
nanatn. TakoX Ha fdaHiini nnatdopmi € 6Gesniyvi nocmnaHb Ha CcTaTTi  IH(opmaLiiHo-
aHaniTUYHOro XapakTepy, cepes SKUX HaCTYMHI:

— «LLloTmxHeBuI gainmxect — HoBuHM €C ans 6i3Hecy» — MiCTUTLCS iH(opMaLisi LWoa0
nofin (KoH(epeHUil, cemiHapiB), KOWTiB (SKi € AOCTYNMHUMMW $IK TPaHTOBI Nporpamu
€Bponencbknx (OHAIB AN PO3BMTKY 6i3Hecy), nonitukm €C ana Kpawloro 6i3Hecy
(Hanpuknag, HOBI NPMBKU/IA 3aXUCTY AaHWX, HOBI Npasuia BUPOOGHMLTBA OpraHiYHMX NPOAYKTIB
Ta iH.) Ta 6paTh yyacTb (NepeBaXXHO B NEBHOMY OH-NaliH r0/0CYBaHHI);

— CTaTTi HAYKOBO-A0CNIAHOI0 XapaKTepy LI0A0 PO3BUTKY Oi3HeCy;

— IHLWIi aKTyasibHi HOBMHK Gi3HeCY B CBITI.

Bnok «[Nopaga Ta NigTPYMKa» B CBOK Yepry AiMTbCA Ha ABa BifOKpeMeHi Beb-
po3ainu:

1. Mopagn WoAo0 MiKHApPOAHOTO 3POCTaHHA — Ae MOXHa OTpuMaTh Ge3KOLUTOBHUI
[0CTYN A0 Pi3HOMAaHITHUX KOHCYNbTaLiiHUX NOCAYT, TaKUX SIK: eKCMOPT TOBapiB UM NOCNYT Ha
HOBI PUHKW; SIK OTpUMaTK MapKyBaHHsi CE Ans NpoAyKTiB BUPOOHWULTBA; HaliKpaLuiA cnocio
(piHaHCcyBaTV G6I3HECOBI MMaHW LWOA40 3POCTaHHSA; AK 3aXUCTUTU aKTUBW IHTENEKTYaNbHOI
B/IACHOCTI B iHWIM KpaiHi. TakoX BKa3aHWI MoeTanHuin niaH Wwoao cnisnpaui 3 MicLeBoto
MEpPEeXero: 3B’A30K i3 MICLEBOKD KOHTAKTHOK TOYKOK; HafaHHs i1 iHopmMaLii npo BnacHe
NigNPUEMCTBO Ta WOro AisNbHICTb, NAaHW PO3BUTKY; CKadaHHA CYMICHOI cTparterii
[OCATHEHHA MeTW; MOCTiiHe CYNpPOBOLXKEHHS BiAMOBIAHWM €KCNepToM LWOAO Ai Ta
pe3ynbTaTiB poboTH NiANPUEMCTBA 33415 BUABNEHHS — UM JOCATAETLCA NMOCTaB/IEHa METa, YK
CTae [fdaHui 6i3HeC BHaCNifoOK cniBnpaui 3 mepexer 6ifbll KOHKYPEHTOCMPOMOXHUM.
MepexxeBi KOHCY/IbTaHTW TaKOXX JOMOMOXYTb OTPUMAaTN HEOOXiAHY IH(opMaLLito 3:

— 3aKOHOJAaBCTB Ta CTaHAapTiB €C;

— [JOCTYn [0 MiKHapOAHWUX PWHKIB — MOCAYrM 3 PO3BiAKM PUHKY Ta pPo36ynoswu
noTeHUiany, BM3Ha4YeHHSA BIAMOBIAHWMX PUHKIB ANA 3pOCTaHHA BIAMOBIAHOro 6i3Hecy Ta
HaJalTbCa Nopagu WoAo MiCLEBUX YMOB AOT0 PO3BUTKY;

— MDKHapOAHI [iepXKaBHiI KOHTPaKTU — HafaeTbCs KapTa ICHYHUMX TPAHCKOPAOHHMX i
€C TeHAepHMX MOX/IMBOCTEN, Ta AONOMOXYTb MOAATY 3a5BKY Ha HUX;

— (piHaHCK Ta (hiHaHCYBaHHS — [OMNOMaraloTb BU3HAUNTK [pKepena (piHaHCYBaHHA Ta
3a6€e3MeYnTI roTOBHICTb Bi3HECY [0 iHBECTOPIB;

— (piHaHCyBaHHA Ta nigTpMMka €C — BM3HA4alOTb MOX/MBOCTI (piHaHCyBaHHA €C
NPoeKTiB 6i3Hecy, AKi BNMBalOTb NMO3UTMBHO Ha CBITOBY EKOHOMIKY;
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— eHepreTrKa Ta pecypco3bepeXkeHHs — KOHCYNbTYHOTb MigNPUEMLIB LLOAO 3p03YMiHHSA
HYMW HEOOXIAHOCTI BUAINEHHS HAMKpPaLLMX TEXHOMOT I 419 BNACHOI0 Gi3HECY 3 MOX/IMBUM iX
AoiHaHCYBaHHAM (EKO/OTYHI IHHOBALIT Ta 3eN1eHe NiANPUEMHULITBO);

— Ta 6araro iHLworo.

2. MigTpymka AinoBMx iHHOBaUiN, iHhOpMaLiiHO-KOHCYNbTauiliHe 3a6e3neyvyeHHs
SKOro fornomarae KOMMaHisiM NPUHOCUTU [HHOBaUilHI A€l And KOMepuiiHOro ycrixy Ha
MiXKHapoAHMI puHOK. CnyX6u NIATPMMKM iHHOBaUiiA BIAKPUTI ANns BCiX BMAIB Gi3Hecy.
EkcnepTn 3 mMepexi MarTb OUIHUTK, AKi NOCNYrn Halkpawle MigxoaTb AN KOHKPETHOro
eTany po3pobku 6i3Hecy. MepexxeBi Cny»Xbu BKNHOYaKOTb Taki MOCYru:

— iH(hopmavisi Npo iHHOBALiIHY MONITUKY, 3aKOHOAABCTBO Ta NPOrpaMu NigTPUMKK;

— 3B’A3KM 3 MiCLLEBUMI IHHOBALLIiHUMW NapTHepamu;

— IH(opmaLis Npo JOCTyN A0 MiCLEeBMX AKepen PiHaHCYBaHHSA / MITPUMKMY,

— ayauT iHHOBALLiM Ta Nopaaw LWoAo CTparTeril;

— nopaau Woao npas iHTeNeKTYaNnbHOT BNACHOCTI;

— TEXHOMOTiYHI Ta iIHHOBALiViHI BPOKepPCLKI MOCNYTU;

— Nnopagun 3 MapKETUHIY TEXHOSOTiH;

— nopagu WwoAo AocTyny A0 hiHaHCiB Ans iHHOBaLLil;

— NigTpMMKa JoCTyny 40 nporpam iHaHcyBaHHA (B TOMY ymnchi «Fopn3oHT 2020%»)

— IHHOBaLiiHM/A MeHeMKMEHT — JonomaralTb MignpuemMcTBaMm niaHyeaTn Ta
YNpaBnAaTM iHHOBALIMHOK AiANbHICTIO Ta MOEAHYBaTU iHHOBAUiiHY CTpaTterito 3 iHWyUMK
6i3Hec-npouecamu.

Bnok «MiXXHapOAHI MapTHepPCTBa» MOXE [OMOMOrTY 6i3HeCy 3HaWTU MOTPIOHUX
MiDXKHapOAHMX NapTHEPIB A/1 PO3POCTaHHA Ta PO3LUMPEHHSA 3a KOPAOHOM: BMPOONATM abo
PO3MOBCIOKYBATW CBOI TOBapW; AOCTYM Ha HOBI PUHKW; 3HAWTW MOTPIGHY TEXHOMOTI0 ANA
CTMMY/IOBaHHS iHHOBAL Yy «BaloMy Gi3HECi»; chiBnpayoBaT¥ B HayKOBO-AOCNIAHUX Ta
MPOEKTHUX PO3PO6Kax.

MepexeBi MiCLieBi eKcrnepTh 6yayTb LWYKaTW NOTEHUIMHNX NapTHEPIB 3aBAAKN 3B°A3KY
3 NpaBWIbHUMK eKcrepTaMu y 6inbLu HiXK 60 KpaiHax; iHhopMyBaTK 3aLliKaBNeHWNiA 6i3HeC Npo
yyacTb B MDKHApOAHUX 3ycTpivax, 6i3Hec-opymax, TOProBenbHNX Miciax (SKi NigxoaaTb
came A4 3aiHTepecoBaHOro nignpuemMus gaHoi mepexi). OfHaK TakKoX MOXHa i camMoMmy
CKOPUCTYBATUCA MOLLYKOM MapTHepPa Yu iHLLe B po34ini «MapTHepPCbKi MOXmBOCTi» (puc. 10).
BoHa MiCTUTb TCAYI 3anNuTIB Ta NPONO3WLINA WOoAO chisnpayi 3 6i3HeCOM, TEXHONOTiAMM Ta
[OCNIKEHHAMW Bif, KOMNaHi Ta HayKOBO-A4OCMIAHMX YCTaHOB. basa [faHuMX [OCTynHa
6e3KowTOBHO. MOXHa nignucaTuncs (4epes eneKTPoHHY NowTy, couianbHi mepexi — LinkedIn,
Facebook, Twitter — Ha OTpMMaHHS NOBIAOM/IEHb NPO HOBI 3aNMUTK Ta NPOMNO3NLIT).

OTXe, NpoaHanisyBaBLUM iHTEPaKTUBHI 6/10kM Mepexi «Enterprise Europe», 3p06s1eHo
TaKi BUCHOBKMW:

— BMKOPUCTOBYETLCA KOMM/IEKCHUIA IHCTPYMEHTApIl iIHTEPaKTUBHOIO MapKETUHTY;

— MOBHMi1 KOMMOHEHT cainTy nobyaoBaHuiA 6inbLu HiXK 50-mMa MOBamu CBITY;

— po34inn iHTepaKTUBHMX B/I0KIB € HACMYEHNMM 6araTOCTOPOHHLOK IHPOPMALLIAHOD
6a30l0 AaHMX WoA40 (opMyBaHHA 6i3HECY B CY4YaCHUX MIDKHAPOAHMX EKOHOMIYHUX
BiHOCUHAX;

— TemaTuKa CailTy — PO3BMTOK Gi3Hecy Ta iHHOBaLil/i B CBIiTOBI/i eKOHOMiUi. CailTt
npu3HayYeHnin ans 6yab-9Koro Buay 6i3Hecy pisHMX po3MipiB rocnofaptoBaHHs;

— CaliT MICTUTb UiNboBUIA HanpsaM iHdopmauii (6nm3bko 90%) Ta (hOHOBOI Ans
PO3’ACHEHHS, K HUM KOPUCTYBaTUCH;

— € MOCWNaHHA Ha Pi3Hi colianbHi Mepexi Ta BIANOBIAHO MOLWMPEHICTb iH(hopMaLlieto
3abe3nevyeThes;

— YacToTa OHOB/IEHb cucTeMaTMYHA (1-2 pasu Ha TVXKAEHD).
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PucyHok 10 — MapKeTUHIoBi napaMeTpu noLyky naptHepa B Mepexi Enterprise Europe [17]

LLle ogHMM npuKnagom OH-nar nnatopmMn y cepi MidXKHapOAHOro 6i3Hecy Moxke
CnyXuntn €sponeiicbka Komicis (EK) 3 6azamu gaHnx puHKy (puc. 11).

Brok «LLLo HOBOro» MiCTUTb iH(hOpMaLiiiHy HanmOBHIOBAHICTb LLLOAO EKOHOMIYHUX Ta
MONITUYHMX HOBMH MiXK KpaiHamu cBiTYy. Lle fo3Bonsie 6i3HecmMeHam 6yTW B Kypci LL0A40
OCTaHHIX MOfAil, WO BifL0OPaXKaETLCA Yepe3 NPUNHATTS GiNbll e(heKTUBHUX YNPaBIiHCbKUX
pilleHb (BUXOAY HAa PUHOK, PO3LUMPEHHS Ta YKPYMHEHHA NiANPUEMHULBKOT AiANbHOCTI, Yn
MepeopieHTYBaHHS Ha HOBI cepn BUPOOHULITBA ab0 MEPEHECEHHS OCTaHHLOrO B KpaiHy 3
6iNbL NPMBa6IMBMM EKOHOMIYHUM NOTEHLia/IOM).
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PucyHOK 11 MapKeTUHroBi napameTpu iHhopMauiiHoro 3abesneyeHHs 6isHecy B €K [18]

bnok «3BT: Yroga npo BiflbHy TOPriBAHO» — MICTUTb IHTEPAKTUBHY KapTy CBITY,
HaBiBLUM KypCMBOM Ha Heob6XigHy KpaiHy, BifobpaxkatoTbCA AaHi, AKi MICTATb KOMMIEKCHY

IH(hopMaLLito 3 MOCUIAHHAM Ha BiZOKPeM/eHI PO3ainu:

— TapuHa nosniTuka (Hanpuknag, KaHaga ta €C nnaHytoTb Ao 2021 poky ckacyBaTu
Tapnum 0o 99% Ha GiNbLUICTb NPOMMUCIOBMX TOBapPiB BBE3EHHS Ta CiflbCbKOrocnoAapCbKux
MPOAYKTIB | MPOAYKTIB XapyyBaHHS i HanoiB). TO6TO BCi Wi AaHi 3 HEOOXIAHUMU LOKYMEHTaMU

peecTpauii Ta 0hOpM/IEHHS Aal0Thb CYTTEBY MIATPUMKY AN PO3BUTKY MiXKHAPOAHOI0 Gi3Hecy;

— Nnpaswia NoxomkeHHs (Ha npuknagi KaHagm ta €C): a) Le 6yn10 NOBHICTIO OTPUMaHO
B €C / KaHagi (K poc/iMHW, BUPOLLIEHI Ta 3ibpaHi Tam, TBAPUHWN, HAPOKEHI Ta BUPOLLEHI Tam,
CUpOBMHA Ta iH.); 6) BOHA BMIOTOB/AETLCSA BMKIKOYHO 3 BUXIAHWUX MaTepianis (Hanpukniag,
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orypt, BupobneHnii 3 €C / KaHafACbKOro Monoka Ta (PyKTiB); B) BiH 3aCHOBaHMI Ha
maTepianax, fki He noxogatb 3 €C / KaHagu, ane aki 6ynv 06pobneHi B €C / KaHagi;

— TPaHCMOPTHI Mocnyrun, ae HasBHa iH(opMauiiHa 6a3a gaHux (Ha npunagi KaHapa-
€C) Wo0 PUHKY TPAHCMOPTHUX MOPCLKNX NOCAYT Ha LWAAXy MK MoHpeanem i Manihakcom;

— IHBECTULiT, e MOXXKHa BUBUNTM Byab AKY iHhOpMaLito WOoA0 CTBOPEHHS Gi3HeCY B Til
UM iHWIA KpaiHi CBITY, IHBECTULIAHMX NPOMO3uLiiA, nepeBarn BKMaAeHHS X Yy BignosigHi
CEKTOPW EKOHOMIKM, MOX/TMBOCTI CMiBhiHaHCYBaHHA Yepe3 Pi3Hi rpaHTOBI NPOEKTU TOLLO.

Bnok «CtaTncTmka» MiCTUTb Orns4 TOPrisi ToBapaMu MK KpaiHamy €C Ta KpaiHamu,
AKi He € uneHammn €C, Ans NeBHOro npoaykty. Onsd 6inblw AeTanbHOI CTaTUCTUKM TOPTiBi
(LomicAyHa cTaTucTuKa, CyKYnHi AaHi) BUKOPUCTOBYETbCA 6a3a gaHux Comext Komicii (pumc.
12).
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Puc. 12 CTaTMCTMYHI AaHi 3a 3an1ToM B €BPONENCbKi Komicii [18]
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Brok «lMocnyru fna mManoro Ta cepefHbOoro 6i3Hecy» — Lie HacuyeHa iHBeKTMBHa 6a3a
3HaHb, iKa CKNafaeTbCa 3 iIHPopMaLiiHMX po34inis BioOKpeMIeHNX Beb6-nopTais:

Po3gin 1 «Cnyx6a nigTPYMKM MiHICTepcTBa TopriBii Ta Toprisni MiHICTEpPCTBO
BHYTPILLHIX cripaB Helpdesk» — nponoHye iMnopTepy Ta eKcrnopTepam A0CTYMNHY NepcoHalbHY
KOHCY/bTauilo, AKWO Ha HUX BM/NBAaKOTb IHCTPYMEHTW TOPrOBEe/IbHOrO 3axMCTy, TOOTO
aHTMAEMNIHroBi Ta cybcmaiapHi 3axoau, BBeAeHi B €C abo B iHLWIOMY MicLi CBITY.

Po3gin 2 «[oBiakoBi cnyxxéu MCI 3 npaB iHTeNeKTYa/lbHOI BNAaCHOCTI» — NIATPUMYE
npaBa iHTenekTyanbHO! BnacHocTi MCIT €ponelicbkoro Cow3y, W06 3axuuiatv Ta
3aCTOCOBYBATW CBOI MpaBa IHTENeKTya/IbHOT BMACHOCTI B KpaiHi-NnapTHePI LWAAXOM HajaHHS
6e3KoLWTOBHOI iHopMaLii Ta nocnyr (Kutain, ACEAH, Mepkocyp, IHgis).

Po3gin 3 «Bawa €spona — bi3Hec» — 3abe3nevye 6aratoMoBHY iH(hOpMaLito Ta OH-
NariH-fepXXaBHi NoCNyrn s KOMMaHii, [ki WykatoTb 6i3HeC-MOX/IMBOCTI BCEpPeauHi Ta 3a
MeXamy €Bponu (HaTUCHITL KapTy, BUGepiTb KpaiHy €C, o6 Ai3HaTuca nNpo AisNbHICTb 3
NigTPUMKK Bi3Hecy B KpaiHax-usieHax). IHWi po3ginn € aHanoriyHMmMm [0 BULLE 3a3HAYEeHUX,
PI3HATLCA Ti/IbKM KPaTHU TX OCATHEHHS.

OTxe, NpoaHanizyBaBLUN iHTEPAKTMBHI 610K EBPONENCcLKOT KOMICIT 3 6azammn gaHuX
PVIHKIB, 3p06/1€HO TaKi BUCHOBKMU:

— BMKOPUCTOBYETLCA IHCTPYMEHTAPIN iIHTEPAKTUBHOIO MapKETUHTY;

— MOBHMIN KOMMOHEHT CainTy NobyaoBaHWIA Ha 6iNbLUOCTI KpaiH CBITY;

— po34inn iHTepaKT1BHMX B/I0KIB € HACMYEHNMM 6araTOCTOPOHHLOK IH(OPMALLIAHOD
6a3010 JaHuX WoA0 (hopmyBaHHA 6i3HECY Ha 3aKOPAOHHOMY puHKY. IpoTe € Aeski 6/10Ku
(«Tapudu Ta npasunia NOXoLKeHHA», «Ipouesypu Ta opManbHOCTI»), AKI € 3aXULLEHUMN BIf
nepernagy YKpalHCbKMX 3aMOBHWKIB OKPIM MNpefCTaBHUKIB YKpaiHu B €C, fKi MOXYTb
3aX04MTV Yepe3 NepcoHaNbHUI aKayHT;

— TemaTurKa CalTy — po3BUTOK Bi3Hecy Ta Npu3HaveHuii ans 0yab-aKoro Bugy 6isHecy
Pi3HUX PO3MIPIB rocnoAaptoBaHHs;

— CallT MICTUTb UiNbOBWIA Hanpsam iHdopMauii (61m3bko 90%) Ta (oHOBOI Ans
PO3’ACHEHHS, K HUM KOPUCTYBaTUCH;

— HEMA€E NOCU/IaHHA Ha JaHOMY NopTai Ha coLianibHi MepeXxi, Ta HeMae MOXX/TMBOCTI
NOAINTUCA IH(hOPMALLIEID B COLMEPEXaX;

— YacToTa OHOB/IEHb cuCTEMATMYHA (1-2 pa3u Ha TVXKAEHD).

BUCHOBKM 3 laHOr0 AOCNIAKEHHS | MePCNeKTMBY NofjasibLUMX PO3pP060K 3a aHUM
HanpsAmMoM. BusBneHo, WO B iHTEPaKTUBHO-IH(OpMaLiiHMX CUCTEMAaX Cy4acHOr0 NMOKOIHHA
Pi3HI Cy6’eKTU Ta 06’€KTK, AKi TaM 06’ €AHYHOTbCS, MaOTb MOX/IMBICTb MO-HOBOMY PO3r/isiAaTy
BiJHOCUHM B3aemofii. MpuAainuTy yac Ta iHaHCOBI pecypcy came iHHOBAUIMHIN AiNbHOCTI
(ans 6i3Hecy) cTae [fyXKe akTya/lbHUM | BaXIMBMM. Lle MOACHIOETLCA TUM, WO BigTenep
eKOHOMMUTbLCA 3HaYHa YacTMHa PecypciB, AKi BiLAaBa/IMCA paHille Ha NPOBEAEHHS BMIACHUMU
cunamMmmM MapKeTUHIroBUX AOCNifAKeHb. Xo4 Ue i B NojaibliOMy OCHOBHA YMOBa PO3BUTKY
6i3Hecy, npoTe Tenep 3a AaHW MNpouec BIAMOBiAaNbHI 30BHILLHI IHCTUTYLIHI LEHTpK
NigTPUMKMA NiANPUEMHMLTBA. TO6TO, CbOrOAHILWHIA 6i3HECMEH MOBWHEH MO MaKCUMyMy
CKOHLIEHTpYBaTU YyBary Ha BHYTPILHIA cucTemi NignNpueMCTBa, YAOCKOHa/IOBATU Ta
PO3LUMPOBATI MOTY)XXHOCTI, po3pobnATK OBifblie IHHOBAUiMHUX NPOAYKTIB, AKi 3HaAyTb
LLUMPOKE OXONMIEHHS MOro CNOXMBaHHA Ha MiXKHapOAHOMY PiBHI CBITOBOT EKOHOMIKM.

€BpOperioHn  nokasai  BUCOKMIA  piBeHb  IHTepaKTUBHO-iH(OpPMaLiiHOro
3abe3neyeHHs, WO Crnpuse eqeKTUBHIA CUCTEMI  €BPOMECbKOro  TPaHCKOPAOHHOIO
CNiBPOGITHMLUTBA. | TOMY aKTya/lbHOK NocTae NoTpeda B AOCNIAXKEHHI YKPATHCbKOI NPaKTUKK
(hopmyBaHHSI Ta (YHKLiOHYBaHHS CY6’€KTIB €KOHOMIYHWUX BiAHOCWH B TPaHCKOPAOHHIl
cnisnpayi YkpaiHa — €C yepe3 eBpoperioHasbHe CriBpo6iTHULTBO B Mepexi KapnaTcbKoro
€BPOpErioHy.
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The peculiarities of the establishment of interactive information provision in European cross-
border institutions.

The aim of the article. This research will determine the current state of development of
marketing parameters in the network of interactive information support of web portals on foreign
economic integration links between the member states of the European Union. For this condition, the
marketing IT communications of the European Euroregions (as the main organizational form of cross-
border cooperation) and the trade missions of the European Union on international relations will be
explored.
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The results of the analyses. The article deals with the modern mechanism of international
information relations in Euroregional subjects of cross-border cooperation. It should be noted that the
problem of information marketing in cross-border cooperation has been known for a long time, but
analytical diagnostics regarding the discovery of a state of this category in foreign and Ukrainian
literature is not yet fully investigated. To this end, the author developed a methodological approach to
assessing the tools of interactive marketing in the context of analyzing on-line platforms in the relevant
interregional institutional associations. It consists of the following valuation parameters: 1) content
platform - internet or interactive; 2) the language component of the site; 3) saturation of filling; 4) the
subject and audience of the site; 5) the content of the background and target information; 6) the presence
of an information base in social networks; 7) the frequency of updating information. On the basis of this
analysis, a full description of the information provision on the on-line platforms of European
Euroregions and European Trade Institutional Centers has been analyzed as well as the degree of use
of their tools of interactive marketing. As a result, it is proved that modern information support using
the necessary marketing parameters plays an important and significant role in increasing the efficiency
of cross-border cooperation.

Conclusions and perspectives for further research. Consequently, the study showed that in the
interactive information systems of the modern generation, various subjects and objects that are united
there, have an opportunity to completely re-examine the relationship of interaction. To devote time and
financial resources to innovative activities (for business) becomes very relevant and important. This is
due to the fact that now much of the resources saved earlier spent on own marketing research. Though
this is the main condition for business development, however, now the external institutional centers of
entrepreneurship support are responsible for this process. That is, today’s businessman must
concentrate on the internal system of the company as much as possible, improve and expand its capacity,
develop more innovative products that will find wide coverage of its consumption at the international
level of the world economy.

The Euroregions in this study also showed a high level of interactive information support, which
contributes to an efficient system of European cross-border cooperation. Therefore, an urgent need
arises to study the Ukrainian practice of the formation and functioning of economic relations subjects
in Ukraine-EU cross-border cooperation through Euroregional cooperation in the network of the
Carpathian Euroregion.

Key words: interactive marketing, cross-border cooperation, on-line platforms, marketing
parameters, Euroregions.
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